[ 2 4] 7 ° MOST POPULAR CONTENT + BEST INSIGHTS + LATEST NEWS
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AWARDS & PRODUCT NEWS CASE STUDIES & POPULAR & SERIOUS IMAGES,
ANNOUNCEMENTS YOU CAN USE WEBCASTS POTENT READS PRETTY NUMBERS

From the awesome awards and recognitions to news of the latest
[24]7.ai Engagement Cloud™ product enhancements, here’s the
content you, our [24]7.ai™ community, chose to engage with most
in the first quarter or 2022. Enjoy!
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iSG Provider Lens

Contact Center - Customer
Experience Services

AI & Analytics
Global. 2021

Quadrant
Report

Q00

ANALYST RANKING

Leader! Al & Analytics
Contact Center - CX Services

ISG Provider Lens

Learn More >

Philippines

CERTIFICATION

Top 4 Best Places
To Work in the Philippines

Great Place to Work Certified

Learn More >

Awards & Announcements

/Rerest Group®

Everest Group PEAK Matrix® for Customer Experience Management (CXI
Service Providers 2021

Focus on [24]7.ai
August 2021

uuuuuu

ANALYST RANKING

Major Contender!
CXM Service Providers

Everest Group Peak Matrix

Learn More >

[24]7 ai

MEDIA RECOGNITION

The 10 Most Trailblazing
Companies to Watch in 2022

The Business Fame magazine

Learn More >

FROST @& SULLIVAN
Frost Radar™:
North American
Customer
Experience
Outsourcing
Services Market,
2021

A Benchmarking System to
Spark Companies to Action
Innovation that Fuels New
Deal Flow and Growth
Pipelines

Global |
Commur

ANALYST REPORT
CX Outsourcing Services:
Vendors to Consider First

Frost & Sullivan Radar report

Learn More >

ANNOUNCEMENT

Monti Becker Kelly
Now Leads [24]7.ai Growth
As Our Chief Revenue Officer

Learn More >


https://www.247.ai/resources/reports/contact-center-customer-experience-services-ai-analytics
https://www.facebook.com/247aiPH/videos/998398704119455
https://info.247.ai/CEC-WS-Everest-Group-Peak-Matrix-for-Customer-Experience-Management-Service-Providers-2021.html
https://thebusinessfame.com/magazines/digital/the-10-most-trailblazing-companies-to-watch-in-2022/?fbclid=IwAR21KhVz4M3SrPxCcSC3_1rtUmZCTowtwUzLqdLezt5x0qHa3KO7SGhfmCw#page=1
https://info.247.ai/CEC-WS-Frost-and-Sullivan-Frost-Radar-North-American-CX-Outsourcing-Services-Market-2021.html
https://www.linkedin.com/feed/update/urn:li:activity:6907454769506451456/
https://www.247.ai/resources/reports/contact-center-customer-experience-services-ai-analytics
https://www.facebook.com/247aiPH/videos/998398704119455
https://info.247.ai/CEC-WS-Everest-Group-Peak-Matrix-for-Customer-Experience-Management-Service-Providers-2021.html
https://thebusinessfame.com/magazines/digital/the-10-most-trailblazing-companies-to-watch-in-2022/?fbclid=IwAR21KhVz4M3SrPxCcSC3_1rtUmZCTowtwUzLqdLezt5x0qHa3KO7SGhfmCw#page=1
https://info.247.ai/CEC-WS-Frost-and-Sullivan-Frost-Radar-North-American-CX-Outsourcing-Services-Market-2021.html
https://www.linkedin.com/feed/update/urn:li:activity:6907454769506451456/
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Product News
You Can Use

We release [24]7.ai Engagement Cloud™ product enhancements every month—below are some
highlights from March:

* less agent toggling—Integrate web-based CRM or other applications with [24]7 Assist

* No prying eyes—Shield customer-provided information from the agent with [24]7 Active
Share “confidential cards”

e Make bots more humanlike—Enable customers to navigate menus with verbal or text
commands in [24]7 Conversations

e Share an FAQ where most effective in customers’ multi turn bot journeys

To get all the details on last quarter’s 15 new features, visit the [24]/.ai Engagement Cloud Release
Summary page.



https://www.247.ai/products/product-releases/march-release-2022
https://www.247.ai/products/product-releases/march-release-2022
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Case Studies & Webcasts

[2417ai

Columbia Sportswear Enhances Customer

S [24]7ai
University Students Self-Help
with [24]7 Answers™

[2417ai
Joannah Holmes
URBN

Service, Cuts Costs with Chatbot Technology
a actions per year.

Digitaltransformation automates several hundred thousand intera

huge amouns of

Embracing Al to Boost Self Service

University Understands Its Student Body;
So Does [24]7 Answers

CASE STUDY CASE STUDY CX SPOTLIGHT

Columbia Sportswear 145-Year-Old College Joannah Holmes, URBN

Boosts CX, Cuts Costs Automates Its FAQs Innovating to Satisfy
with [24]7.ai Chatbots with [24]7 Answers Agents and Customers
Read Now > Read Now > Read Now >

ON-DEMAND WEBCAST

Deliver Personalized CX Through Greater Diversity & Inclusion

Watch Now >


https://www.247.ai/resources/case-studies/columbia-sportswear-enhances-customer-service-cuts-costs-chatbot-technology
https://www.247.ai/resources/case-studies/university-students-self-help-247-answers
https://www-cmswire.simplermedia.com/cw-wb-220303-247ai-cx.html
https://www.247.ai/resources/case-studies/columbia-sportswear-enhances-customer-service-cuts-costs-chatbot-technology
https://www.247.ai/resources/case-studies/cx-spotlight-joannah-holmes-urbn
https://www.247.ai/resources/case-studies/cx-spotlight-joannah-holmes-urbn
https://www.247.ai/resources/case-studies/university-students-self-help-247-answers
https://www-cmswire.simplermedia.com/cw-wb-220303-247ai-cx.html
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Popular &
Potent Reads

BEST
PRACTICES
AWARD

GLOBAL
CUSTOMER EXPERIENCE
CUSTOMER VALUE LEADERSHIP AWARD

BLOG BLOG BLOG BLOG

Conversational Al and Winner! F&S Customer  Conversational IVR: How Al + CX Creates
Chatbots in Context Value Leadership Award  Becoming Web-Aware Agent Synergies
Read Now > Read Now > Read Now > Read Now >

BLOG BLOG ARTICLE ARTICLE
LinkedIn Polls Recap: Key BPO Checklist: 4 Explainable Al for CX CX Gen. Contractor
Your CX Operations Steps And 5 Qualities —NMichelle Gregory —Monti Becker Kelly

Read Now > Read Now > Read Now > Read Now >


https://www.247.ai/blogs/247ai-wins-frost-sullivan-customer-value-leadership-award-blog
https://www.247.ai/blogs/conversational-ai-and-chatbots-how-we-got-here
https://www.247.ai/blogs/your-bpo-checklist-5-essential-qualities-4-simple-steps
https://www.247.ai/blogs/1-what-247aitm-cx-polling-says-about-your-cx-operations
https://www.247.ai/blogs/getting-conversational-ivr-becoming-web-aware
https://www.247.ai/blogs/create-ai-cx-agent-synergies-frost-sullivan-shows-you-how
https://www.cmswire.com/digital-experience/why-explainable-ai-is-key-to-cx-success/
http://www.smartcustomerservice.com/Columns/Vendor-Views/Your-Customer-Experience-Is-it-Time-for-a-General-Contractor-151627.aspx
https://www.247.ai/blogs/247ai-wins-frost-sullivan-customer-value-leadership-award-blog
https://www.247.ai/blogs/conversational-ai-and-chatbots-how-we-got-here
https://www.247.ai/blogs/your-bpo-checklist-5-essential-qualities-4-simple-steps
https://www.247.ai/blogs/1-what-247aitm-cx-polling-says-about-your-cx-operations
https://www.247.ai/blogs/getting-conversational-ivr-becoming-web-aware
https://www.247.ai/blogs/create-ai-cx-agent-synergies-frost-sullivan-shows-you-how
https://www.cmswire.com/digital-experience/why-explainable-ai-is-key-to-cx-success/
http://www.smartcustomerservice.com/Columns/Vendor-Views/Your-Customer-Experience-Is-it-Time-for-a-General-Contractor-151627.aspx
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[24]7.ai Conversational
Al Differentiators

f,- Superior Intent
Prediction

\_ ’j Conversational Al identifies intents
automatically through machine learning.

Conversational Al: Our
Differentiators

Read Now >

What is Customer Experience
Management?

The CXM Situation
Today

CX leaders

struggling _ I

The Benefits of CX
Management

Read Now >

Chatbot vs. IVR Support Statistics:
BFSI Industry

[24]7 Voices™
Product Insights
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Chatbot vs. IVR [24]7 Voices Stats &

Support Statistics Trends

Read Now > Read Now >
Transform What's a Chatbot
Insurance Good For?

CX with Al

Pandemic Numbers:
26% and 2X+

3 Levels of Chatbot Complexity
26% 2X+
reduction inlive  increase in bot

How Al Transforms
Insurance CX

The Chatbot Market is
Stronger than Ever

Read Now > Read Now >

CONTACT US « WWW.247.Al

SERIOUS IMAGES,
PRETTY NUMBERS

5 BPO Trends
You Can't Ignore

HA 2 e Gramaene

LTy e
5 BPO Trends You Can't
Ignore

Read Now >

The CX Reality Check:
Momentum Interrupted

In 202021, igital

23% of Customers Have Quit Companies
Over Bad Support

CX Reality Check:
Momentum Interrupted

Read Now >

[24]7.ai » 2001 Logic Drive San Jose, CA, 95124



https://www.247.ai/
https://www.linkedin.com/company/24-7-ai/mycompany/verification/
https://twitter.com/247ai
https://www.facebook.com/247US
https://www.247.ai/resources/infographics/info-chatbot-vs-ivr-bfsi-industry.pdf
https://www.247.ai/resources/infographics/info-conversational-ai-differentiators.pdf
https://www.247.ai/resources/infographics/info-transform-insurance-cx.pdf
https://www.247.ai/resources/infographics/info-what-is-cxm.pdf
https://www.247.ai/resources/infographics/info-247-voices-product-insights.pdf
https://www.247.ai/resources/infographics/info-5-bpo-trends.pdf
https://www.247.ai/resources/infographics/info-whats-a-chatbot-good-for.pdf
https://www.247.ai/resources/infographics/info-the-cx-reality-check.pdf
https://www.247.ai/resources/infographics/info-chatbot-vs-ivr-bfsi-industry.pdf
https://www.247.ai/resources/infographics/info-conversational-ai-differentiators.pdf
https://www.247.ai/resources/infographics/info-transform-insurance-cx.pdf
https://www.247.ai/resources/infographics/info-what-is-cxm.pdf
https://www.247.ai/resources/infographics/info-247-voices-product-insights.pdf
https://www.247.ai/resources/infographics/info-5-bpo-trends.pdf
https://www.247.ai/resources/infographics/info-whats-a-chatbot-good-for.pdf
https://www.247.ai/resources/infographics/info-the-cx-reality-check.pdf
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